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MEMORANDUM

To:
Hospital Executive

From:
Bruce Rueben, President, Florida Hospital Association


Linda Quick, President, South Florida Hospital & Healthcare Association

Re:
Patient Safety Organization of Florida, Inc. (PSOFlorida)

Date:
September 21, 2009

The Patient Safety Organization of Florida, Inc. (PSOFlorida) is pleased to announce that it is involved in an exciting new development in patient safety.  PSOFlorida, a component of the Florida Hospital Association (FHA) and the South Florida Hospital & Healthcare Association, Inc. (SFHHA), has been authorized by the U.S. Department of Health and Human Services’ Agency for Healthcare Research and Quality to provide Patient Safety Organization (PSO) services to healthcare organizations and individual healthcare providers.

As a PSO, PSOFlorida will analyze your patient safety related information and will provide detailed analysis to assist your organization in improving patient safety and the quality of healthcare delivery.  Congress’ intent in passing the federal law that has allowed for the creation of PSOs—the Patient Safety and Quality Improvement Act of 2005 (PSQIA)—is to ensure that your organization’s information and the feedback your organization receives from PSOFlorida will be protected from legal discovery and kept confidential.  Further, we have obtained a legal opinion from Florida counsel that affirms the PSQIA expressly and implicitly preempts Florida’s Amendment 7, thereby enabling participating providers to pursue robust peer review activities through PSOFlorida with less risk of Amendment 7 disclosure.  

The types of information that your organization can submit to PSOFlorida include data, reports, records, memoranda, analyses (e.g., root cause analyses), and written or oral statements that could be used to understand patient safety events and prevent them from recurring.  This information is collectively referred to as patient safety work product (PSWP).  The federal privilege and confidentiality protections apply to patient safety work product as long as your organization collects it and provides it to PSOFlorida within the framework of a patient safety evaluation system.

Beyond the confidentiality protections, PSO participation can enhance the patient safety activities of your organization.  PSOFlorida will work with you to:  

·   Improve patient safety and the quality of healthcare delivery; 
·   Collect and analyze PSWP;

·   Develop and disseminate patient safety recommendations, protocols, and best practices;

·   Utilize PSWP to encourage a culture of safety;

·   Preserve confidentiality of PSWP; and

·   Provide direct feedback that will effectively minimize patient risk.

PSOFlorida has selected ECRI Institute to serve as its contractor and undertake certain patient safety activities on our behalf.  ECRI Institute PSO is also a federally-certified PSO and supports PSOFlorida by providing it with its Web-based PSO reporting tools, analytic support, and program support.

Hospitals that wish to participate with PSOFlorida will be asked to sign a subscription agreement.  The agreement term is one year.  The annual participation fee for hospitals who are members of either FHA or SFHHA is $35 per each licensed bed.  Non-member hospitals may participate by paying an additional 10% or $3.50 per each licensed bed.  Florida hospitals that are part of a system must participate with PSOFlorida as a system.  Florida hospitals may sign a multi-year contract of up to three years and preserve this pricing, subject to any reductions in the fee that may be subsequently adopted by the PSOFlorida Board of Directors.

In the meantime, Bill Bell, billb@fha.org, (850) 222-9800, and Jaime Caldwell, jcaldwell@sfhha.com, (954) 964-1660, are the designated liaisons for our PSO activities.  Please contact either by telephone or by e-mail if you or anyone at your organization needs additional information or has questions.

PSOFlorida looks forward to working with you on this important new initiative to improve patient safety for patients and hospitals in our state and nationwide.
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